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A Message from the Chief Executive Officer
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T * To Empower People - Foster
Vision Hope - Support Choice -

Celebrate Success

: . = Caring People Dedicated
Mission to Quality Service

*We respect all people at all times
*\We are open to new ideas and
change
Va | ues *We CARE about people and

what is important to/for them
* We act with integrity
+We are committed to quality
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AYGaicqRYUW?cqcWE2GGc! ! WnY!l W=M==we¢ 0T W= N
N6 Rt Wae HGUW 200 c¢!| RADH ARG WGiet i LH RycRay HBSIHLLE dye TN W EL L= M
cCaYUNWs Ra6 Waqd6 WG #IIUq ¢ NIIWR U H G IRGAHIEWON | LG IG5 dlXca R
I JUt Rq! WnVYl W=M=Z0H0
Population Population i . . :
County (2022) (2023)2 Poplillatlon Square Miles Density
Bandera 20,851 22,435 7.60% 798 28.11
Blanco 11,750 13,048 11.05% 713 18.30
Comal 171,894 185,085 7.67% 575 321.89
Edwards 1,990 1,846 -7.24% 2,128 0.87
Gillespie 26,988 28,268 4.74% 1,062 26.62
Hays 241,067 272,289 12.95% 680 400.43
Kendall 47,125 54,583 15.83% 663 82.33
Kerr 52,802 55,210 4.56% 1,107 49.87
Kimble 4,457 4,150 -6.89% 1,251 3.32
Kinney 3,595 3,469 -3.50% 1,365 2.54
Llano 20,682 22,953 10.98% 966 23.76
Mason 3,966 4,126 4.03% 932 4.43
Medina 50,483 57,559 14.02% 1,335 43.12
Menard 2,066 2,893 -1.45% 902 2.26
Real 3,318 3,499 -11.15% 700 4.21
Schleicher 2,750 24,664 5.20% 1,311 2.21
Sutton 3,995 48,268 -12.42% 1,454 2.41
Uvalde 24,380 22,435 1.16% 1,559 15.82
Val Verde 48,259 13,048 0.02% 3,233 14.93
Total 742,418 809,329 9.01% 22,734 35.60
EYel AUt alWIOEOWI WUt 2t W72l WeeaWei=Z=M=ZZb AWNI+ct W

x YRcOGW~NWU0gqciWcWciaqsélll 2qdbY!l Rq! Weix~c

HCMHDDCis both LMHAand a unit of local government and a nosprofit organization. A
LMHA isdesignated by the state to provide mental health services in a specific geographic

area, often referred to as a catchment area.

LMHAs offer a range of services ansuipport, including:

T 91 Rt Rt WRUMWé BURg&NMat + Rt q¢c UHUIWN YI WRU

6Ucidaqb WAl Rt Rt 1O

b a1di

GacUcH

b LW

R2RIT 2

2The population estimates for 2023are subject to revisions as part of an ongoing review processes, with final

data expected by the end of 2024.
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T 9¢t JW~cUc@OMYVURBCEC qRUNDWHe! YWe U7 Wt W31 2REVE WaqY

f AU6¢c¢HRIRqgcqReRIUEVILARERURUNAWGt ! A6 Yt YRHRc O W
6Yet RUNAEGY ! qUlT WIGGaY! G0qlo

f EGUHRCE G q! WENW qgAiRkm g T @ did A owe OT W 1T Yot #
[ YI JUt RAAW? R21J1 +t RYUWG! YNNI ¢at AW qHIO

LMHASs aim to ensure accessible, higlguality mental health services for residents within
their local service area.

x YRHcOWf UquadaEgqecdWe Ul W?2W32130YGaWUaqce 0 W?F
Wx f 2PRAGREXIH ¢ WH! WGI Y2RT ROUNDWIt + DOqRe G W I 2 REIIY
TW200YGaWUqcecdWl Rt cHARGRQRIY Weif ?2?2b W61 Y2aN6W2cel R
b1 2REUH WeUOl Wt 2GGY! qf AWRUAG2T RUNa W
f ENI 2RHENDWO YARIT RBEWREY YI T RUCqVY! t Ws YI t Ws Raé WR
Ty2RyavYGcwWGW!l + YOCOGRADT Wre!l JWGGce Ut AwrYYI T RUC q
I 3t Yel #13t WRUOWq6 WWHYGGe URq! OW
f EGCRNRARORq! W?2 Jqll G R @i dyRvdime O 1awn Gatt 128t YO 1R R
T UWqll GRUNVDWRN W6 ! Whe¢dGRN! WnY! Wxf 2?22 W JI 2RHA
T gl GRURUNDWIUGRNRHRGO RoA ¢ WL Y WAISIY 8 REIPBU LS YE & 8
x RZRUNDWbINFc & x b ALWmME@TOW]I0 Wup nid e BAm2 18k 1
T 9YaddaURq! W[ RI {afo KITRHPRILIB] AIRUT R2RI 2¢ it Ws Rq
CHQR2RqRIJI AWt e A#GWet WG+ YUcaWett R qecURIIALWIG
b DI 2RAIE IOWNGSRY WGI YNI ¢ GWERAY WqVYWSsWEGWRUT R2R
HYGGaURqRIUt W ¢qdé ]l Waé¢ UWRUY qRage qRYUc O W Waq
T f0qUl AT REcqUW9c! W[ ¢HRIORq! WnY!l Wf UT R2RT 2 ¢ it
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EGIHRC¢ 0 RAIJHUIN 6RPIRIGRIOH WHe¢ OWe AE1IJE Wao6 1l ¢ GRIJY

YRAH2 GEcqRYUc O AW WILWGS! + RAC G Wa6 1l ¢ G!

NI ¢ Ut RaRYdIHUIARIc QIUIRRIDI R2RT 2¢ Gt Ws Raé Wf 2?2 Ws 6 Y LU
RUt qRae qRYUC G W @ adsREYN ta)llddi {LLEHRE LRAJ DU Haddomldo | + LY |
RUqVYWHY@HEG ¢ ORGIHC | DIOWNG Rt WGI YHIJE + WRU2Y 0213t W
t 2GGYIl qAWe U7 WHe!l YWHYYI T RU¢cqRYUOW

91 Rt Rt Wf Uqal 2 1) @eRR1URLC LOR 12 IGEIYU aR Y U Wt 11 2 RA 1Y

RUI R2RI ec¢ciit Ws RG] GWf 2?2 Ws 6 YWIFGUI RUDUARNDWHINGE 2R
xf?2? WEqcdRUNDWAEcqqll U
Department Function Position Type Title FTE
Access and Intake Access and Intake Intake Coordinator Intake Coordinator 3
Eligibility Authorized
Access and Intake Access and Intake Provider LPA 2.75
Regional Director of
Administration Director Regional Director Service Coordination 2
Director of LIDDA
Administration Director Director Specialized Services 1
Administrative LIDDA Administrative
Administration Administrative Specialist Specialist 1
Director of IDD
Administration Director Director Authority 1
Service Coordination
Administration Team Lead Team Lead Team Lead 2
Comal LIDDA Administrative Office Coordinator Office Coordinator 1
Comal SC Service Coordination  Service Coordinator Service Coordinator 5
Hays LIDDA Administrative Office Coordinator Office Coordinator 1
Hays SC Service Coordination  Service Coordinator Service Coordinator 6
Kerr LIDDA Administrative Office Coordinator Office Coordinator 1
Kerr SC Service Coordination  Service Coordinator Service Coordinator 6
LIDDA Crisis Lead Crisis Lead Crisis Lead Crisis
Intervention Intervention Specialist Intervention Specialist  Intervention Specialist 1
Medina LIDDA Administrative Office Coordinator Office Coordinator 0.3
Medina SC Service Coordination  Service Coordinator Service Coordinator 2

GHATISSIN



[ CELVPR

MHDD " o o s Z Y MHDD o
]!Ein' O9YuueURq! W J1IJI ilquEEB[ b uldl
PASRR
Habilitation PASRR Habilitation Habilitation Habilitation
Coordination Coordination Coordinator Coordinator 4
Uvalde LIDDA Administrative Office Coordinator Office Coordinator 0.7
Uvalde SC Service Coordination  Service Coordinator Service Coordinator 2
Val Verde LIDDA  Administrative Office Coordinator Office Coordinator 1
Val Verde SC Service Coordination  Service Coordinator Service Coordinator 3
Vocational
Apprenticeship Vocational Apprenticeship Apprenticeship
Program Apprenticeship Coordinator Coordinator 1
Vocational
Apprenticeship Vocational Apprenticeship Job
Program Apprenticeship Job Coach Coach 2

EVJI 2RHNDWx YA¢E¢ qRY U

Meeting People Where They Are FY23 .
Hill County makes every effort to

181,793 provide services in locations _
180,000 that support where a person is
at or is most comfortable.

200,000

160,000

140,000 CCBHC certification requires
that we provides services at
locations that ensure

120,000

100,000 accessibility and meet the
needs of the population to be
80,000
served.
60,000 52,067
. 38,950 This approach falls in line with
’ our service deliver for our LIDDA
20000 . and |DD Provider efforts to
. 7,348 1,248 6 move to local community-based
services.
Our Centers Home Other Telehealth Other Criminal Schools
Community Healthcare Justice Setting
Setting Facility
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JUt el RUNWe UWIW R ARG B & WY (&L Hshigs HEalE Ry Uh 2 OT R U N HOL
x YRAcOW~WUqgqcalWcleciaqdéll 2qbVY!l Ra! Weix~c b WeUT Wx YHE
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2q6VY!l Rat s P RPGE R WHYGAGRqqUT WagYWJI2¢decaqRUNLW
RUqUOOGUHgecOW D230 YGaWUqedW Rt ¢cARGRaq! WOWWIT + WY
HYGGaURq! WGe!l qUII + We UOT Wl 3200 YGRUNWRUUY2¢cqR21JLW
I 10t Ye |l BHIDWOHNG G Raq G 13U0qt Uac | W JHYNRURAWIT WHA!

¢ EUt 2l RUNDWGUYGIWWs 6 YWORUIT W I 2RANY GRY LI+ I
TWART WWYUWq6 IJRI W W31 2RAENE AWt U1 2RAVWGI Y2RIT U

f EUt 2l RUNDW6 WWAHIIY qlet DWYnWGe HAORAWG YUII! Wa VY WH

T ~¢t RUDWI DARYAGGUWUT ¢cqRYUt WYUWq6 WG VYt quc GGl YGI
sEYWUORWIT W I 2RHIIIL KO

f c9~c?2BWU0qUIt WsROGWANWUqWaS6Rt WR6cGaWUNWWS Raéb
q6 WO YadeaURq! W T2Rt YI ' W9YeUHRRGAWY2 Il WHYG G2 U
7Y¢!l T WYnWNI 2t qJI3t 1O

E6GRnqWROW9 ¢! 1J
EGRNqRUNWaaYs ¢l I LWgHIEH 21Tl gl ¢ld Lyshuiy2l RAVI ERAJ WHY &8 G R ¢
nY#Hed AWYOURB gl ¢ qUNRAWIOY! gt OW t W%l We UT Wx f
CHQR21IJG! Wet I@HdUGIOIN MIYd qiec WdE ¥l Wi AR RYUWGet RUNLWaq YL
ql ¢Ut nYl GWeHAUH T WagYWHel JWRUWg6 WWE YRecaoWRYAGG2 UR
GUctaqoéWeUT Wt 2aHY qe UrRKWet IWal 3¢ qd 13U q Al IIRGR UL RUITNL
Jt q¢ HIRt 6 RUNDW2REHGWIW q¢t I6Yal Il WGe | @iIRIGH GIRG Ws
Gl RISKVDN Wt ASYYd? FHAK € R 3 1IJT WG + YOUWG WS ¢ 2 13WHIILIUWE
RUIT R2RT 2¢ ORANDT WeUT WHYAGGEt + RYNY dj & GLIRIE HId TLE & g 6 1J LW
¢ Certified Community Behavioral Health Clinic (CCBHC)

A CCBHGis an integrated behavioral health model of care that aims
to improve access, continuity, and quality of care for all. CCBHCs
provide coordinated comprehensivecare across health systems and
increase access to high quality, community based collaborative care.
CCBHCs integrate behavioral health (mental health, substance use,
crisis care) with physical healthcare as well as addressing the
nonmedical drivers of health such as lack of housing and food.
CCBHCis serves anyone in need regardless of theability to pay.
HCMHDDCwas initially certified in December 2021and is in the process of recertification.

N RALE 1D 1



[ CELVPR

OYdudaURaq! W I u VRN

OYOGUGRqOGUWUqWen ¥ WA B MMe O Wf Oqdnl ¢ qdT W9 el 1J
CO9~c?2MBII ¢qllt Ws Ra 6 Ligtllw e 1) ILE &G W2 O tya01IR U 0 Wa 6
ql DeqiWUqWGac¢ UWRY WacecRGY!I UI WaVYWgé JRI We URKe WU
HYOGOcHYI ¢qR2UDWIU2RI YUOGWUqWs 6131 DWRUT R2RT 2c¢ it We
Gel qRARGEc qUWRUWa6WRI WHe!l JOW T T REBRY@E O B A BIG 6 6B B
TW200YGGWUqecaWl Rt ¢cHRORq! AWe U7 Wt 2 At q¢ U1 We t+ 1JW |
q6 13t JWel Wet wWweUT Wt q! R2ZRUNWaqYWG!I Y2RIT JWE YO R qRAEW

TT1I Xt RUDW?2R211 1 Raq! WRUWc 9~c?2?29W 13T+ W
EO?

N6dJAl-c 2T+ W ++ 3ttt GUWUqWERNETRNSEqt W6 JWRAEGY ! q
DUt 2| VW haARdiaRI IBWAEOIIL It YUt R21IW I 2RANE Wn VYl WR
bi~cb AWRUqUGONHgecaWeUT W W20aYGaWUqedW Rt ¢HRGR
t 2GGYIl qOWEGHI ¢ #RUNDWI R21JI + Ra! WIU6¢c UHIL W I 2RHAN]
¢ B YAIHIBAIDTG WYmUIAR 2 IO Ra! WHY Ut RT U1 ¢ qRY Ut WRT WUqR
bt 3t GUWU0UqUWRURAG2T Ua

f 92idqel ¢caa! WARBNGYDRRRUNDAE 2 Waeal ¢ad! Wage ROY! 1JT 1
RUIT R2RT ¢t Wn!l YGW R2J1+ JWAecHE NI Ya Ul + Wn1J1Ja W
NI ¢ RURUNUW qe¢oWRUWAzGqel ¢cOWARYAGGUWqUWUHRIIWG G G |
HOOG RNt aWe U7 WYq6 1!l We URKE DB IUI t W6 ¢ qlRGGE H

f xcUnNec¢NUW HEBOE 2 RREBORGE UNacNIJWEe HHAEDE W6l Ye N
ql ¢cUtdeqRYUW DI 2RHVY Awe U1 WH g mlnged RGN LG 13360t1IR G
RUIT R2RT ec¢iit WeHADt WeUT WOE2RNEqW~c AWf 2?2 ALWle

T 9YGGaURq! W8a2ql WeHEMYITRBLMBYNEAROD g Ras6 W R2 1]
NI Ye Gt AWGW¢T U+ AMEWgdlyYg DG WIRLWAIG GHRY I dln 13t WHY G ¢
GUGADI + Wn! YaWecadaWAeHt NI Ya Ul t WgYWt 33t WOWEIT 1J
nYfaet WYUWHzROT RUNDWGe!I qUUI t 6RGH Ws R RUWAGRUY

f Ehve Rq! WRUWE HIT2ARFRm AR W OT Wwe T T 1 3t ROUNDWH 't a
CHHIDI Y WnY! WARUOUHBYR §UAEY Gk g yRY Ut WIUL 21 13t W6 ¢
| DADR2JWqRGAGWG! Wt 2 GGYI qOWEq! ¢ qUNRIJY WagYWeT T 1
cUT WaqWr6UYOYN! WE &#I0HIMNLL@NI 2 R¥Ed) L BtHdIR d 1O

T fURGet R2IUWI YI t n VAU RVURODRAIOVY EOWYgRURUNDWE W R2
I 3] WAEqt WadWWRYAG G URq! Wt 131 2137 wWe UT WAHI RUNY W2 ¢

NBALE D1



[ CELVPR

MHEHDD " o o s Z Y MHDD

]!Eip' OYUuUaURqg! W WJUJIt U ]!Eip' AVEINE

6RI RUNWGI ¢HqRHIJt We UT WG Yntt+t RYUcGWI 2130 YG0H
AHYqé6 Wt q¢ o We U1 WraRWIUqt 1O

1 EGUHRCUORANI WE2GGY! qlWn Y ldi~¢ D INRAIC L dRARIT YUAIY TG
GYGzilicaqRYUt At eHGWEY Wx] 7NA€WRUTI R2RT 2¢c it AWR!
GRUY!I RqRIJt aWeT T 1 Wt + WeURe WS GaIUNIIt wWe UT W
CHHINGqc URIIIO

T ?2¢aqc¢ W9 VYaidlHaqRIWUICTO) Hiy RAETWIT cReg ¢ WY UWt 131 2 RAIIWe a
cHI Y W RoOWI DUqWT WaGYNI ¢GERAWNI Ye Gt WRUNY! Gt
q6cqlll R21JI+ Ra! WNY¢dat Wel WWHWRUNDWG WJqtO

TT1TUHHRUNDWI R2U1It Ra! WsRq6RUWE9~c?2?29kt W~c AW ? 2!
HI D¢ qRUNDWe OWRUAG 2t R21IJWe UT W Wt GYUt R21IWHEET IJWIU?2
C9~c??29WGI YOGYqUt WecWRadagel JWYnWw It GURgAWe UT 131+
te GGYIl qRUAULRIDWY WEG ddWEYaGe URq! WGWGHIII t 1O

faoGeRqWYUWq6 W9 Yade URq!

oIWﬁM&MGIUoUUlRZUMiUIZRHUMYQUIRUBFN@WBMHYU°
¢t WHNDHYGOGUWE WERNWGRUWWNY! WRUT R2RT 2c¢dt WROWI 21 ¢
G¢c!t WewWHl RgRACOG W YO WWROW T ew#RUNWHE! | RIJI T WqY
GIUcOqéWYeaqrRYGUt WnY! W YGUWYnWag6 DWGYt quwz2edaUll ¢H

§1 D¢ URAcqRYUcOGW96¢! qu

NédJal-c ? M9 D¢ URA¢ qRYUWARG6¢C ! qWG! Y2RT It We WHG ¢ W2 R
GUET DIt 6RGW ql eHgel YWe Ul W2¢l RYet W WGel qal0qt 1O
IUlGYUlRHRGRQRU+thwalmGUIlYUUUGﬂmYQUIRUDMRU
ITBUGYGGWUqcecdW Rt cHARIRQRIY AW UT WY q6 ! WHYGGe URq
CHI Yt WgéWwl WNRYUIWNSRY WHGC! qWe GGt W qet W6YOTl

q6 W] Ys WYnWHY G Gecc90ReAXOR Y Ulls R 6 RU W

NQALE 1D 1



[ &ELVPH

oYaadaURqg! W 13137 ¢ u ba1d

BOARD OF
TRUSTEES
CHIEF
EXECUTIVE
OFFICER
(Tod Citron)
CERTEAL DEPUTY CHIEF DIRECTOROF | | DIRECTOR OF IDD| | cHIEF HUMAN - CHIEF EXECUTIVE
DIRECTOR EXECUTIVE COMMUNITY AUTHORITY RESOURCES aM/um FINANCIAL ASSISTANT/
{Kris Steinke, M.D.] OFFICER LTI SERVICES OFFICER (Clay Mitchell) OFFICER BOARD LIAISON
{Landon Sturdivant) (Kelsi Wilmot) {Analaura McCrae) (Steve Rushton) {Chuck Rittennouse) (Maria Baskett)
PRESCRIBERS GRANTS STAFF ACCOUNTING
(Beverly Smith) DEVELOPMENT (Ricky Sanchez)
SPECIAL HUMAN FLEET/FACILITIES
PROJECTS RESOURCES MANAGEMENT
{Randy Consford) {lenn Hess)
BEHAVIORAL PAYROLL OPERATIONAL
HEALTH SERVICES CONTRACTS
(Ashlee Miller)
IDD PROVIDER INFORMATION
SERVICES TECHNOLOGY
(Kristi Pena) (Juan Marquez)
e OPERATIONS
RESIDENTIAL . )
SERVICES (Kristie Tupling)

921 | DUqWEq¢ o RUNWAN2RIS

Né#paldl | WOqs YI t nY !l #JWAH! W WGe | qd ¢t0 1 RILIEY B R T IR Y dj B 3L
nYOidlst a

# Department Function Position Type Title FTE
1. Executive Branch Leadership Executive Chief Executive 1.0
Officer
2. Executive Branch Leadership Psychiatrist Medical 1.0
Total 2.0
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Bandera 41 307 - 348
Blanco 25 149 - 174
Comal 474 3,733 3 4,210
Edwards 7 24 - 3
Gillespie 87 509 1 597
Hays 533 3,756 - 4,289
Kendall 101 442 - 543
Kerr 202 1,723 3 1,928
Kimble 4 214 - 218
Kinney 15 32 - 47
Llano 67 454 - 521
Mason 9 41 - 50
Medina 168 683 1 852
Menard 6 36 - 42
Real 18 56 - 74
Schleicher 5 30 - 35
Sutton 7 29 - 36
Uvalde 155 606 - 761
Val Verde 175 733 2 910
Total 2,099| 13,557| 10| 15,666
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County State Prev. IDD HCMHDDC Served
IDD
Bandera 300 41
Blanco 174 25
Comal 2,351 474
Edwards 27 7
Gillespie 384 87
Hays 3,947 533
Kendall 713 101
Kerr 741 202
Kimble 58 4
Kinney 51 15
Llano 300 67
Mason 62 9
Medina 737 168
Menard 30 6
Real 46 18
Schleicher 39 5
Sutton 53 7
Uvalde 363 155
Val Verde 300 175
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LIDDA

LIDDA Count of Individuals by Program Sub Group FY23

]
o 0 0 =
Our LIDDA division provides services through

several admission programs. nake [
1,456 individuals had an admission into one
or more programs. paser [ 152
LIDDA is our local authority and not only
provides oversight and service coordination 1es 150
services to our IDD Provider division, but also
a large group of outside community TxHmL 100
providers.

ECC a7
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IDD Provider

IDD Provider Count of Individuals by Program Sub Group FY23

Our IDD Provider division provides services ws [
through several admission programs.
370 individuals had an admission into one or raser. | =+
mare programs along with 48 individuals who
are receiving services from the Mental Health MH Medication Services a8
division who have a co-occurring need.
TxHmL 25
Contract 16
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County State Prev. MH HCMHDDC Served
MH
Bandera 4,085 307
Blanco 2,375 149
Comal 31,920 3,733
Edwards 380 24
Gillespie 5,225 509
Hays 53,580 3,756
Kendall 9,690 442
Kerr 10,070 1,723
Kimble 798 214
Kinney 703 32
Llano 4,085 454
Mason 855 41
Medina 10,013 683
Menard 418 36
Real 627 56
Schleicher 532 30
Sutton 722 29
Uvalde 4,940 606
Val Verde 4,085 733
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English 94.1% Non-Hispanic 57.3%

Spanish 3.8% Hispanic 32.2%

Other communication device/method 2.1% Other (refused) 10.5%
Unduplicated Admissions Service Count Count of Staff
Individuals Served =1 Documenting a

Service

Mental Health 12,028 3,905 176,669 265

csu 320 344 7,969 18

LIDDA 1,283 153 28,140 50

IDD Provider 363 42 102,591 245

Total 13,205 4.444 315,369 520

Mental Health -
Child

H - New Braunfels -

MH - Kyle

MH - 5an Marcos -

MH - Kerrville -

Our Mental Health division provided
services to 2,253 children in admission
programs connected to physical locations
and specialty programs. Individua's range
in age from 0-17 years, the average age is
13.3 and the most frequent age is 17.

MH - Uvalde -
MH - Del Rio -
MH - Canyen Lake -
MH - Boeme -

Individuals can transfer or move between
admission programs or specialty
programs throughout the year and can be
counted multiple times.

MH - Hendo -

MH - Fredericksburg -
MH - Junction -

MH - Llano -

MH - TCOOMMI -
MH - Johnsen City -

MH - Wimberley -

owrur n 1

Mental Health Count of Individuals by Program Sub Group FY23
Child 551
chid [ e
chiid I 207
chia N 153
chid - | o2
chitd - | 139
chid | 130
chid | s
child [ NG :::
Child 85
chid [N 72
child [ s:
Child 36

child | 2

Child 1
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Mental Health -
Adult

Our Mental Health division provided
services to 9,976 adults in admission
programs connected to physical locations
and specialty programs. Individua's range
in age from 18-100 years, the average
age is 41 6 and the most frequent age is
34.

Individuals can transfer or move between
admission programs or specialty
programs throughout the year and can be
counted multiple times.

Other Locations

MH - New Braunfels -

MH - S5an Marcos -

MH - Kerrville -

MH - Kyle -

MH - Del Rio -

MH - Uvalde

MH - Hondo -

MH - Boeme -

MH - Canyon Lake -

MH - Fredericksburg -

MH - TCOOMMI -

MH - Llano -

MH - Junction -

MH - Wimberley -

MH - Johnson City -

5U - Kerrville -

Our services are delivered regardless of where someone lives,
and crisis services are often provided to individuals from
outside our catchment area. Hill Country has several main
transportation highways running across the area: -35, I-10,
and 1-90, Highway 281, and Highway 16. The top three other

e URGq! LI

[ ELNPH
JIJT + U

Mental Health Count of Individuals by Program Sub Group FY23

Adult

2099

Adult 1723
Adult I 1454
adult [, 805

Adult I s:¢

Adut [N 5o

aduit I 9%

Adult I 77

aduit I 74

Adult _ 421

Adult 361

adult [ ::7

adult [ 2¢0

Adult 7

Adult | 4

Adult 1

o 500 1000 1500 2000 2500

counties served include; Bexar, Guadalupe, and Travis; these
counties all share a border with HCMHDD Centers catchment
area.

In FY23 we provided services to 1,127 unduplicated 4
individuals with approximately 48.9% females and 52.9% n
males, the predominate race is White with 39.9%, 19.1%
Hispanic, 5.1% Black or African American, 0.9 two or more
races, 0.3% Asian, 0.2% Arabic, 0.1% Filipino, and 34 4%
other or not shared and 63.5% of individuals speak English
as their primary language.

Unduplicated Individuals Served by Admi

n Program,

1DD Provider LIDDA Mental Health

Other locations served by Hill Country

ion with a Client Location of Other Locations and Servic

C

Other Locations S | Other Locations 66 | MH Clinics Other Locations 48
Adult 370
Children 92

Total 9 Total 66 Total 1,059 Total 48

Service Count 1,574 Service Count 939 Service Count 8,050 Service Count 976

nwuE N1
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24/7 Support

'l‘_l:;_l
Fite Country
MHD D

| e

Hill Country has a united Crisis Support System working with AVAIL Solutions and Integral Care to ensure the most rapid response
to crisis calls coming through both the local toll-free call center at 1-877-466-0660 and the National Suicide Prevention Lifeline’s
State Capacity Building Initiative for calls coming from the 988 program. Calls originate from many community locations and our
Crisis Teams meet people where they are to provide screening, support and hospitalization when clinically necessary. In addition
to face-to-face service provision our Crisis Teams can provide rapid response to many rural and frontier areas using Televideo

services. Hill Country had a total of 8,531 crisis calls in FY23 originating from the following locations:

Hospital Police Department Jail
Client Caller Screener

School

©

Crisis 24/7 Response (Call 988 for Help)

AVAIL Calls vs Activations FY2022 and FY2023
120

100

100 5
a3 ar
80 &7
60
42
37 36
EES P 24
a0 = 30 27 2
20 19 i
20 5 . 3 I 5 12 [ 10 w2 L I .
2 2
, Hm - [ | = | Z
.

Bandera Blanco Edwards Kimble Kinney ason Menard Real

m2023Calls 2023 Activations = 2022Calls 2022 Activations

FY23 Percentage of Activations and Calls for Adults vs Children

Activations 2,663

0% 10% 20% Bl ame 508 605 T0%

o Adults © Children

nRALE N 1)

75

£
31
24
18
10
-N: Hm
L

Schleicher Sutton
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Inpatient Crisis Services - Crisis Stabilization Unit

. . - . . A . . Bed Days Avallable Bed Days Occupled Occupancy Rate
The Linda J. Werlein Crisis Stabilization Unit is the first inpatient

[

(e LNVPHI

9YGhdaURGgq! W

option available to an adult individual experiencing a mental health Oct

crisis. The CSU works in coordination with the Hill Country MHDD

Crisis Teams to appropriately place an individual in need.

In FY23 the CSU admitted 337 individuals from our catchment area Apr

and an additional 22 individuals from outside of our service area.

Admissions are tracked by referring county below.

o
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CSU Admissions FY2023

9
3,
% B

Sept 480 252 53%

456 330 67%

Now 480 267 56%

bee 496 330 67%

Jan 496 296 80%

Feb 48 371 83%

Mar 436 427 86%

480 356 74%

May 496 358 72%

Jun 480 287 60%

Jul 406 330 67%

Aug 496 351 71%

FY2023 5,840 4,055 6%

3 3 2 0 0 0 0 0 0 0
- - —

o o & =l @ & A

& & ‘&”"é‘ :,f& %@'} *:o“@ ‘:Q‘éb %?4,@@\5\71

Inpatient Crisis Services - Private Psychiatric Hospital

Private Psychiatric Hospital beds are contracted with inpatient facilities in or around our catchment area. These bed days are
funding by the State to ensure access and availability to psychiatric beds when beds are not available at one of the State

Hospitals across Texas. In FY23 HCMHDDC contracted for $1.799.650 in inpatient psychiatric bed days.

$

$

$
Val Verde $
Gillespie  $
Llano s
Uvalde s
Medina s
Kimble 5
Mason 5
Kendall s
Edwards %
Blanco 5
Sutton s
Bandera §
Kinney s
Menard 5
Real 5
Schleicher &

Expenditure
789,750
402,300
200,475
193,725

56,025
51,300
22,950
20,250
15,525
10,800
10,125

8,875

8,775

8,775

nasuE N1

1200

1170

297

83 76
34 34 12
- - —
g & o
A &
& -¢\°h F
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Bed Days Utilized by County and Count of Individuals
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The following chart displays the suicide rate (per 100,000 population) for each county in the
HCMHDDC catchment area for the year 2022

Suicide Rate in Hill Country MHDD Catchment Area by County (2022)

Val Verde 12.1
Uvalde 13.9
Sutton 83
Schleicher 6.5
Real 10.1
Menard 7.2
Medina 12.3
Mason 8.0
Llano 11.9
Kinney 9.8
Kimble 10.5
Kerr 141
Kendall 13.5
Hays 11.2
Gillespie 16.7
Edwards 9.3
Comal 14.8
Blanco 125
Bandera 15.2

County
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Suicide Rate (per 100,000 population)

Sources: Texas Department of State Health Services (DSHS), County Health Rankings & Roadmaps, Hill Country MHDD Centers
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Number of Unsuccessful Suicide Attempts in Hill Country MHDD Catchment Area by County (2022)

Val Verde | 30
Uvalde ¢ 25
Suttonfp 2
Schleicherf 1
Real | 5
Menard | 1
Medina | 20
Masonf 1
Llano | 16
Kinney r 3
Kimble | 4
Kerr | 33
Kendall | 28
Hays 60
Gillespie | 18
Edwards| 2
Comal | 40
Blanco | 7
Bandera [ 12

County
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Number of Unsuccessful Suicide Attempts

Sources: Texas Department of State Health Services (DSHS), County Health Rankings & Roadmaps, Hill Country MHDD Centers
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Substance Use Disorder (SUD)
Overview
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Bandera 1,505 -
Blanco 875 -
Comal 11,760 3
Edwards 140 -
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Kendall 3,570 -
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Kimble 294

Kinney 259 -
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Services and Supports Provided by
HCMHDDC

Below are the key servicesnd supports provided

Crisis Services:

A

24-Hour Crisis Hotline: Immediate access to crisis intervention services, where
individuals can speak with trained professionals who provide support and guidance
during mental health emergencies.

Mobile Crisis Outreach Team (MCOT)Crisis Response Workers : A team of mental
health professionals who respond to individuals experiencing mental health crises in
the community. They provide orsite assessment, intervention, and stabilization
services. - Crisis Residential Services: Shorterm residential treatment for individuals
experiencing acute mental health crises. These services help stabilize the person in a
structured, safe environment

Outpatient Mental Health Services
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A Counseling and Therapy: Individual and group counseling services provided by
licensed clinicians. Therapy focuses on treating a wide range of mental health
conditions such as anxiety, depression, bipolar disorder, PTSD, and more. Psychiatrists
and nurse practitioners work with ndividuals to evaluate their mental health conditions
and prescribe medications when necessary. Ongoing monitoring ensures medications
are effective and side effects are managed. Services that address both mental and
physical health needs. Coordination betveen medical and mental health providers
ensures comprehensive care

A Psychosocial Rehabilitation (PSR): Skills Training: Assists individuals in developing
essential life skills, such as managing symptoms, improving social skills, and learning
how to navigate daily activities. This program is designed to enhance independence
and improve quality of life.- Recovery:[ Y#Heat IJT WAI YNNI ¢ Gt aWN¢eROGY! 3T W
recovery goals, helping them achieve stability and personal success in various areas of
life, including employment, education, and relationships.

A Service Coordination: Mental healthworkers help individuals access necessary
services, such as housing, medical care, and social support. They also assist with
creating personalized recovery plans and monitoring progress. Regular visits from
mental health professionals to help individuals manageheir mental health conditions
in their homes or communities. This support focuses on relapse prevention and
maintaining long-term stability.

A Assertive Community Treatment (ACT): A specialized, intensive form of case
management for individuals with severe and persistent mental illness who have
difficulty engaging in traditional services. The ACT team includes mental health
professionals who provide treatment and support in the community, focusing on
preventing hospitalization and improving quality of life

A Peer Support Services: Support provided by individuals who have lived experience
with mental health challenges. Pees offer guidance, encouragement, and mentoring to
others navigating similar situations. Peetled groups that allow individuals to share
experiences, discuss coping strategies, and build a supportive community

Housing Services:

A Supportive Housing Programs: Assistance for individuals with mental illness in finding
and maintaining stable housing. This service may include help with rental subsidies,
finding affordable housing, and ensuring individuals have the resources they need to
live independently.

Employment Services :

A Supported Employment: Helps individuals with mental health challenges find and
maintain competitive employment. Employment specialists work with individuals to
identify job opportunities, provide job coaching, and assist with workplace
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accommodation. Job Readiness Programsffers training and skilkbuilding activities to
help individuals become ready for the workforce

Integrated Care for Co-Occurring Disorders (MH and SUD):

A Services for individuals who have both mental health and substance use disorders.
Integrated care focuses on addressing both conditions simultaneously through
therapy, medication management, and recovery support services

Trauma-Informed Care:

A Specialized therapy for individuals who have experienced trauma. The program focuses
on helping individuals process and heal from traumatic experiences, while developing
healthy coping strategies. Immediate mental health support for individuals
experiencing trauma, helping them regain a sense of safety and stability

Veteran Support Services:
A Specialized services for veterans dealing with mental health challenges, including
PTSD and depressiondHCMHDDCprovides counseling, case management, and peer
t 2 GGY!l qUWt GUARNRHCGO! WagecRAY!I T WaqYW2Waqldl ¢ Ut k LWe

Child and Adolescent Mental Health Services:

A Outpatient Counseling and Therapy: Individual and family therapy for children and
adolescents with emotional or behavioral challenges. Services focus on helping young
people manage symptoms and improve functioning at home, in school, and in social
settings. - School-Based Mental Health Progams: Mental health services provided
directly in schools, helping students receive support in a familiar environment.Early
Intervention Services: Provides mental health services for young children showing early
signs of emotional or behavioral issues, focusing on promoting healthy development
and family support
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Peer Run Youth | (®:lidelLEICL Eamil
Crisis Respite Specialty Partner
Program Care

Reduce mental health crises
among youth aged 13-17 by
extending the crisis respite

age and are in the earl i iver
. care continuum to support B . v e ca‘reTg,we.r ‘ofa
N . stages of a primary child who is receiving
youth and their families e o) .
psychotic disorder (within mental health services
before the need escalates to
M t I the past two years). from HCMHDD.
Multi

Programs QEFEE
Thera Services Waiver is a 1915
Crisis respite services Medicaid (c) program. YES

Multisystem Therapy provide short-term, Waiver is designed to
Evidence-based intensive residential crisis improve the lives of youth
family and community services to youth (13- with serious mental,
treatment program for at- 17yrs) with low risk of emotional and behavioral
risk-youth with intensive harm to self or others . difficulties, and their
needs and their families. families.

Family partner (FP)
Serves individuals who are support services are
between 15 to 30 years of available for the

overnight respite care.

Youth Crisis YES Waiver
M Youth Empowerment

Coordination Specialty Care for
First Episode Psychosis - Overview

CSC model is team-based.

Serves individuals who are between 15 to 30 years of age and are in the early stages of a primary
psychotic disorder (within the past two years).

Holistic approach to the model with services provided to empower the individual's ability to lead a
self-directed life within the community - heavily driven by peer services.

20 individuals minimum, but no more than 30 can be enrolled.
Serves Hays and Comal - then expand to the Uvalde community.
Length of stay can not exceed 36 months.

S NAUE D1

OYdudaURq! W KUIT U =D

t



-

[ ELNPE Gt Couat

OYdudaURaq! W I u

YCRC - Overview

Youth Crisis Respite services are desighed to be preventative by reducing the need for more intensive
services such as psychiatric hospitalization, use of the emergency room for hon-medical emergency care,
and use of juvenile detention when inappropriate.

What are the criteria for What are exclusionary What else should |
YCRC? criteria for YCRC? know?
Youth must: + Youth is currently suicidal, or » YCRC is a voluntary program
+ Be 13-17 years old homicidal, or a threat to others’ + 6-bed home
+ Enter voluntarily safety » Up to 7-day stay (TBD)
+ Have a need for a “break” or respite + Youth requires specialized » Youth should have at least 7
from their current environment psychiatric or medical care not days' worth of any
+ Be of low risk of harm to self and/or available at YCRC prescribed medications upon
others + Youth is currently detoxing. arrival
+ Reside within 19 counties served by (medical clearance needed) + Qutside food, electronics,
Hill Country MHDD Centers * Youth is not taking prescribed weapons, money, tobacco
+ Youth is expected to participate in medications products, etc. are prohibited
daily activities with minimal + Not supported by milieu

supervision or instruction

PRYCRP

Program Overview
= The purpose of the Peer Run Youth Crisis Respite Program (PRYCRP) is to reduce mental health crises among
youth aged 13-17 by extending the crisis respite care continuum to support youth and their families before the
need escalates to overnight respite care. This program focuses on providing peer and family support, as well as
access to essential resources for youth, their families, and supportive allies. It is a community-based initiative
that includes peer support and family partner services.

= Program opening date: November 18, 2024 Intervention
MCOT
Detention
- MHO
S 1 = Inpatient
Iy Ten
%\&Q,Q\ YCRC !ng’s
¢ V4
e
e Crisis
- L]
0 Continuum "
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Multisystemic Therapy - Overview

Multisystemic Therapy (MST) is an evidence-based intervention for youth at risk of severe system
consequence due to serious externalizing, anti-social, and/or delinquent behaviors (e.g., criminal activity,
substance use) and their families. MST addresses the core causes of delingent and antisocial conduct by
identifying key drivers of the behavior through an ecological assessment of the child.

Who is Eligible for MST How Long does the Program
Last?
» MST's target population is young people that are at risk of severe ‘
system consequences, including but not limited to out-of-home ’ MST i5a short-term 3-5month
placement due to serious externalizing behavior. intensive care program.
+ Behavioral oriented * MST therapist carry a small
+ 12yrs-17yrs old caseload of 5 youth.

+ Uvalde, Hays, and Comal counties
+ Extensive parent/guardian engagement = shared buy-in

Youth Empowerment Services - Overview

The YES Waiver provides intensive services delivered within a strengths-based team planning process
called Wraparound. Wraparound builds on family and community support and helps build your family's
natural support network and connection with your community. YES services are family-centered,
coordinated and effective at preventing out-of-home placement.

Who is eligible for YES Waiver? How long does the program
last?
Youth must:
+ Be 3 through 18 years old. + Meet the criteria to be admitted = The average length of time in
» Have serious mental, emotional and in a psychiatric hospital. the YES Waiver is 11-18
+ behavioral difficulties. + Be eligible for Medicaid (parents’ months. Each youth's needs
+ Have a qualifying mental health income does not apply). will determine duration of
diagnosis. + Currently live in @ home setting care.
+ Be atrisk of being placed outside of with a legal guardian or on their
their home because of their mental own, if legally emancipated

health needs.
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Childrens Mental Health Overview

We work closely with the family and child/youth to help strengthen and empower families to improve
functioning and quality of life. We are committed to providing comprehensive services in a trauma-
sensitive environment that promotes safety and healing.

What kind of How do we determine Can kiddos receive
services can kiddos what services kiddos can both MH and IDD
get? get? services?
Counseling, case CANS (Child and Adolescent Needs Yes, if they meet eligibility
management, skills and Strengths) assessment is used requirements for IDD and
training and development, to determine eligibility for MH.
groups, falmlly partner, community mental health services
crisis respite, and Y?”th and to determine level of care
empowerment services. (LOC) recommended under TRR

(Texas Resiliency & Recovery)

services.

Family Partner Services - Overview

Family Partner (FP) is a parent, or legal guardian, with a minimum of one year of lived experience raising a
child or youth who has been diaghosed with a mental, emotional or behavioral disorder. Services are not
provided directly to the child, but to LAR.

What kind of services do How are fa_rnilies eligible When can a family
FP's provide for FP services? get FP services.

FP services are available to the
primary caregiver (LAR) of kiddos in : -
HCMHDD services. They are for FP services at any time
accessible at various LOC's and are during their services with
referral based program. Referrals can IRCSIR D10,

come from HCMHDD staff.

Services can include: Introducing
the family to the mental health
treatment process, modeling
advocacy skills, providing
information, making referrals,
providing skills training and helping
to identify supports for the child
and family.

A family can be referred
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Introduction to 19 Counties Served by
HCMHDDC

N6 Rt W WHqRY URRIXE WYel UeafFRJd t Lkt il d i 12 TS ADT LI GRADYI2 Gray @I LG U
DEFGaVYIl ¢cqRYOWYnWRWerHSsWRAY2Uq! Kt We URe JWHGSEC T ¢ HalJl
Rt qY!l RACOWHeHt NI Ya Ul WYnWqdWWHY2UqRIJt Allgd IRI W
TWqUl GRUcUqt WYNWEWeTaq6 WRE Ge #aqRUDN LHAIALD LGN @GaRaYdJd RL
cO~c?2?2Wt VI 2RHAVDWHIIOqII + WeHI YL W6 W INRYUIO
EcH6WRY2U0Uq! kt WeUca!t Rt WRURG2T It Welt edd@c¢el ! WYnw
NG AWe UT Wt 3! Wel Vet upy n RN U BEE! UWAE 6 130 givddild i B q
HYzllg'GaY! JUW q¢ 9 RUNWRY Wedt YWRUBG2T DT AWeT T 1 13+ ¢4
F6YlI qent Awe U1 WHRI RagRHAcCOGW YaWt Ws R RULWa6 WG YHEE
N6 W DrqRYUWRYURG:2T Ut Ws Rg6 We W DaqWYnWl WHEYAGGUIOIT
UuUT+ Wwe U7 WRAGGT Y213W I 2RHVDWE #AE + RHRGOGRq! We UT Wh
I 13t RT 13 UgR QUM IE TofiRW+ Wl W HUVR2 DWW e Rag¢ HG JWe U1 WIIQ IF
Tyu2R0aYGaWUqcaWl Rt cHRGRq! AWec Ul Wt 2 Ht q¢ec URWe t+ 1JW

Bandera County

N6 Rt WRGOet qllEoq@RIYIDILE LOGY 20 aJ
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2RIJs WY nWa6 IWNII+ cof U3 RIG TG LI Y §
GRt DWAG2WAYUUWqW) Ys 13l + Aawe
FageqUW) ¢NWIGGEEH RAIILWa 6 1J WG
RU2 RqRWIDIWK ¢ Gaa | 13t Waqd 1JWIIt 1

f Uql YT eHqRYULWW
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EOHIUT { WYNWagdWWHYGG2URq! ..o .;:;WPU;V.UVW!QMN
f qWRURAG2T Ut WGI W2¢ 0 DU0UHIW ¢qc AW+ R qRUNDWI It Yel H
RGOGI Y2RUNDWq6 It Wikl 2 R We U7 Wt 2 GGYl qt

sRAUE D1



Ly’ — 2
it Country [ GLWVPH] Gt Country
MHDD " o o 7 Z Y MHDD

]!E!p' OYUuUaURqg! W WJUJIt U ]!E!p' AVEINE

EadGudc!| lcynaye Oq! bt Wec R qYI ! W
7 > UT WY 2 B 6 19 WN I+ ¢t ke (RBoDH Lo YUzl (RoH 6! WG Rt q Y I ! Wael t 13T
cliqel cOWRUY20E & UqBLUEURAOIBGR 6 U] WRUWNYPXZALWaqE 1JLW
¢ ncnIJT ¢l i6 WiWe WA ¢t + Ale Wa ¢ UT G ¢ | Fulzd aid 16 EachehfLm ¢ LdaR t 6 LU
5 Y1 T Hindim Hic Woieé 0gyYsouwyY w7 ¢ UT U1 ¢ Allgé JWHRY 2 Uq! W
q6 DWH9Ys HY! WO ECGRQcE T WY nWqd Wi YI Gl abwl 3y 3eEqRUNLWI
dagel 1JKOW
Ecl G! Wf U6¢cHRaqc¢ Uqt We UT WE 1Jq q s 1330 0eq) WY ddnsYd HIWRER A ¢YRGF
cqR21IJW G WI RAc¢UWq! RAWY AWRUHAHG 2T RUNWa6 WWx RG¢ U LW
¢l 1 R2UT WRUWq6 JWNY q6 WHWIUqge !l ! AWe UT Wad W 3R Y U Wt
Noqdé W9 Uage | ! 00edRMERIEEGUqea | | AWAYGRY 6 UIRGGRNDI ¢ |
7¢U0T Wl cwovYeUq! AWt RNDUR3ZHec Uqid! WRUJ e DURRUNWq6 1JWe
Jt q¢ HO Rt 6 U7 WEqQHOWEq¢c¢ URt Gicet W9¢ q8YURHIW9IG2! H6 WRU
Hé2 | A6 13t WRI0 LLbEdld id@d ROW9 ¢ qaqd W WI ¢ URSG RUONWIIG I NIIT We
#HYaUq! WGGc¢! I We WAl eRRcOG W YOGWWRUWqSWIWI D206 YGGW
YnWgé W] I Weaqli Wt qUll UW9¢qqiWNI ¢ RIGWRUWaE 1IILWGCE a1l
| UG GIRBNMHY s AY! Wa Y 1JOLW
7¢U0T Ul cwoYeUq! WG¢RUqec RUWVT WRat W 21 ¢adweUl Wenl RA
Gel qR#eHz G G! W PYaecqlT WaYWl eT 3w ¢ 0BGt WeUOl WYeql
YGGY!I qzaURqRIJt tOWNG IJWe !l Webt WUeE qel cuLLI
H¢ceq! WeUl WERY qVYlI RFtcuLIJ - B
t RDUR3H¢ URIIWE apa | ==

| Ye UI FILLIFIYUG]l RHAe _
Helqel ¢cOGWEUI Rac D\‘ Crockett

] JYNI ¢G5! \
|

7¢ 0T 131 ¢ ey sid ol v q ¢
YnWT YW vecel JWARD
b hue ¢ | WG RGIIE WRY WaQ
G RG I Wb MIOYOLE b WRY 1L

; .
EYRRcOGW?2 Iql aRU
clciaqbélWLIE? 8c b

>

N6 DWW YRRcOGW Wl GRUcUqt WYNWEWCTaqbWelE?§cb WG C !
YeqBYOUHVR @OWH6 DEKIDLERYEE 6§ WnecBHqY! t Alls 6 RESWRUHG 2T 1J

s RAUE N



[ CELVPR

OYdudaURaq! W I u VRN

DT e”HecqRYUAWUDAGGGY! GNNU0UgqaWsYet RUNAWCE UT WewHIE WV
HORUNWYNWRUT R2RT 2 EOA NS BolWRIG U @6 0HIGRCE G ijé GLULLT 172 |
I Rt ¢cHRGRqqRIUY Wi f 2?2 b tOLW

uld! WE? 8c WHRAGEHqRUNWqSs W WNRYUWRUKAG2T Jal

T

fORYGUWeUT WEBBGEYY i REGARUL q¢c HRORq! AWSE RNG We U1
GYRBUBYGUWIN20t WIiRAGRaqWeHADE + WqYWEWecaaqsHE! I
El eAcyRYODA WG D200 WYnNWIT ed#ecqRYOUWHY! I D¢ aqlls
RaqWsée!l T I WnY!l WRUT R2RT ec¢ciat WagYwWwWe Ul 31t qe¢ Ul we U
nYl W~c AWEO?2aWe UT Wf 22W I 2RAEIE OW

cYet RIGWHE WYnWecoY!I T ¢HOWWSEYet RUNWe UT WEYGWGIIt
Yeq#eYOGUt AWt GURRcGG! WnY!l W6 Yt DWs Raé WaldUqe
HAEDL t Wt dllRe YaecqRYUAWG ¢ At WYnWal ¢ Ut GYI q¢
Gl Y2RT DI+ W& ¢t WWRq W RyoSRIFLE GlJo) LR (I Cigd® LD 10D aiIND LR GY #HC
EYHRRcOWEUT WO Y G Ao RO NUE 2 YGRERd (U D g s Y I t+ We U1 LWt
bt quUGt Wel JWHI eAREOWNY! WRAGGHI Y2RUNDWGWeETq6 WY .
2UT 31+ 312007 Wel Yet woWf Gl Y2RUNWq6 W YHRCE G LW 1J
| DT e #HRUNWGE WCcGqd6 W Rt Gel RROWaé DIWWBOBRY Y®ORUNW

AYGzi€eqRYU

T

T

T

AYGe G diopRM UK ¢ W9 Ya Uq! W6 ¢t We WG YMYPRie o IRYRIMEYMEIHG C
N6WWHYa Uq! WRt Wt UYs Ullln Y IpiMRsql WK 1210 & S LGP of || & Hirtag RIC
Il 3t RT WUOqt wWeUl WgYel Rt qft WY Wag6WWH9Ys HY! W9 ¢ GR
E+W? Rt qil RIBAGRID@c qRYUWRY W GRNSqd! WG Y WG C
bINM®E b HOLL

~1T R¢ OB DWEWIT Re UWe DIIWRUW7 ¢ UT 1 ¢wW9VYe Uq! WRY L
UcqRYUcOWiNT RIWRARD MBRBEGR4GR WD 0t RT 3U0qt 1O

6

"The population numbers referenced in this section are based on 2022 estimates. These figures were
selected to ensure consistency with the prevalence data utilized throughout the needs assessment,
providing a standardized reference point for all calculatios and comparisons.
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1850 - 2020
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Graph created by the County Information Program, Texas Association of Counties.
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https://en.wikipedia.org/wiki/Bandera_Independent_School_District
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https://en.wikipedia.org/wiki/Northside_Independent_School_District
https://en.wikipedia.org/wiki/Utopia_Independent_School_District
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Bandera County

~/ JJOST MAPLES STATE
/" “NATURAL AREA

Bandera County is supported by two primary locations one in Boerne and _ B
several division locations in Kerrville with approximately 20,851
individuals in a 798 square mile territory.

REA

5 o i o
Vanderpoo) 2185 el g"g@ék oLk e
In FY23 we provided services to 322 unduplicated individuals with j =
approximately 56.5% females and 43.5% males, the predominate race is
White with 75.5%, 11 5% Hispanic, 2 5% two or more races, 0.9% Black
or African American, 0.6% American Indian or Alaskan Native, and 9 0%
other or not shared and 92.9% of individuals speak English as their
primary language.

Unduplicated Individuals Served by Admission Program/Division with a Client Location of Bandera County and Service Count

IDD Provider

LIDDA

Mental Health

csu

Bandera County 2 | Bandera County 22 | Boerne Clinic Bandera County 3
Adult 176
Children 50
Kerrville Clinic
Adult 47
Children 10
Other Clinic Locations
Adult 32
Children 1
Total 2 Total 22 Total 304 Total 3
Service Count 9 Service Count 251 Service Count 5,236 Service Count 41

TRALE D1



[ CELVPR

OYdudaURaq! W I u VRN

c9~c? WY HcqRYU!

One Schreiner Center Werlein Crisis Stabilization Unit Youth Crisis Respite Center
819 WaterStreet, Suite 300 643 Sheppard Rees Road 614 N. Bishop
Kerrville, TX 78028 Kerrville, TX 78028 San Marcos, TX 78666
Phone: (830) 7923300 (EXT 2021) | Phone: (830) 2575111 (EXT 2221) | Phone: (512) 6679870 (EXT 3823)
Toll free: (833) HCMHDDC FAX: (830) 255154 FAX: (512) 3921870
FAX: (830) 795771

IDD INTAKE LINE: (830) 383970
MENTAL HEALTH CRISIS HOTLINE: (877) 48660
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Graph created by the County Information Program, Texas Association of Counties.

8 The population numbers referenced in this section are based on 2022 estimates. These figures were
selected to ensure consistency with the prevalence data utilized throughout the needs assessment,
providing a standardized reference point for all calculatios and comparisons.
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One Schreiner Center
819 Water Street, Suite 300
Kerrville, TX 78028
Phone: (830) 7923300 (EXT 2021)

Werlein Crisis Stabilization Unit
643 Sheppard Rees Road
Kerrville, TX 78028
Phone: (830) 2575111 (EXT 2221)

Youth Crisis Respite Center
614 N. Bishop
San Marcos, TX 78666
Phone: (512) 6679870 (EXT 3823)

Toll free: (833) HCMHDDC
FAX: (830) 795771

FAX: (830) 255154

FAX: (512) 3921870

IDD INTAKE LINE: (830) 383970

MENTAL HEALTH CRISIS HOTLINE: (877) 48660
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Blanco County

Blanco County is supported by two primary locations in Fredericksburg and Kyle
with approximately 11,750 individuals in a 713 square miles territory. Many
individuals in the Blanco area travel to a satellite location in Johnson City with
staff from the two primary clinics traveling to meet people in their community
closer to home.

In FY23 we provided services to 109 unduplicated individuals with approximately
A47.7% females and 51.4% males, the predominate race is White with 64.2%,
13.8% Hispanic, 3.7% two or more races, 1.8% Black or African American, and
16.5% other or not shared and 87.2% of individuals speak English as their
primary language.

Unduplicated Individuals Served by Admission Program,/Division with a Client Location of Blanco County and Service Count

IDD Provider LIDDA Mental Health csu

Blanco County 2 | Blanco County 10 | Fredericksburg Clinic Blanco County 4
Adult 43
Children 13
Kyle Clinic
Adult 17
Children G
Other Clinic Locations
Adult 18
Children 5
Total 2 Total 10 Total 101 Total 4
Service Count 9 Service Count 78 Service Count 1,539 Service Count 138
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Graph created by the County Information Program, Texas Association of Counties.

9 The population numbers referenced in this section are based on 2022 estimates. These figures were
selected to ensure consistency with the prevalence data utilized throughout the needs assessment,
providing a standardized reference point for all calculatios and comparisons.
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One Schreiner Center
819 Water Street, Suite 300
Kerrville, TX 78028
Phone: (830) 7923300 (EXT 2021)
Toll free: (833) HCMHDDC
FAX: (830Y92-5771

Werlein Crisis Stabilization Unit
643 Sheppard Rees Road
Kerrville, TX 78028
Phone: (830) 2575111 (EXT 2221)
FAX: (830) 255154

Youth Crisis Respite Center
614 N. Bishop
San Marcos, TX 78666
Phone: (512) 6679870 (EXT 3823)
FAX: (512B92-1870

IDD INTAKE LINE: (830) 383970

MENTAL HEALTH CRISIS HOTLINE: (877) 48660
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Our Comal County area locations provide services to our second most densely
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In FY23 we provided services to 3,039 unduplicated individuals with el €
approximately 53.7% females and 46.3% males, the predominate race is White g:ﬁ's Foamp Buls §
with 60.5%, 23.3% Hispanic, 3.5% Black or African American, and 9.5% other or Ranch. Reservation

not shared and 89.5% of individuals speak English as their primary language.
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Comal County © Texas Almanac

Unduplicated Individuals Served by Admission Program/Division with a Client Location of Comal County and Service Count

DD Provider LIDDA Mental Health csu

Comal County 53 | Comal County 281 | New Braunfels Clinic Comal County 32
Adult 1,746
Children 517
Canyon Lake Clinic
Adult 476
Children 137
Other Clinic Locations
Adult 113
Children 13
Total 53 Total 281 Total 3,002 Total 32
Service Count 12,556 Service Count 5,253 Service Count 35,182 Service Count 863
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1 Added one fulttime FTE for FY25 dedicated to providing SUD services in Comal
County to directly address the lack of SUD services available in the HCMHDDC
Centers Needs Assessment.
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1 Added on fulttime peer support specialist in FY 24 embedded in the Mobile Crisis
Outreach Team as a direct result of the increase of suicide rates in our catchment
area. In Comal, 65.5% of these individuals reported a previous attempt, an increase
of 16.5% over last year. Of the individuals served in crisis, 82.5% reside in Comal
County (increase of 2.5% over last year) highlighting the local nature of this public

health struggle. Suicide is preventable, and the HCMHDDCC's Mobile Crisis
Outreach Team (MCOYis dedicated to making prevention possible for everyone.
This position is also certified as a Recovery Support Peer Specialist to work with

SUD for those who go into crisis. Over the past two years, we have seen a number of

complex crisis situations thatoften lead to multiple crisis episodes, state hospital
referrals, and sadly, eventual lethal attempts in some cases.

# Department Function Position Type Title FTE
1 Comal Clinic Care Coordinator QMHP Case Manager 7.0
2. Care Care Navigator,
Comal Clinic Care Navigation - . Community 2.0
Coordination/Continuity
Health Worker
3. CrisisCare
Crisis Service Coordinator/
Comal Clinic . Crisis T QMHP Crisis Team 4.0
Delivery
Lead/MCOT
4. Comal Clinic LCDC SUD/COPSD Case Manager 1.0
5. Peer
.. Support/Recovery -
Comal Clinic Peer Peer Specialist 3.0
Support Peer
Specialist
6. Comal Clinic Family Partner Family Family Partner 1.0
7. Comal Clinic Nursing Medical LVN/RN/CMA 3.0
8. Comal Clinic Licensed Clinician LPHA Therapist 3.0
S Comal Clinic Psychiatr Medical Psychiatrist, PA, 2.1
yehiatry NP, Adult/Child '
Total 26.1
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1 Added one fulktime FTE Crisis QMHP for FY25 to address gaps identified in
Meadows needs assessment from 2019. Program recommendation made to
develop and implement a Multidisciplinary Team (MRT) that would focus on
behavioral health support for law enforcenent and first responders to promote
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diversion and linkage to the most costeffective care with local community

a1J

providers.
# Department Function Position Type Title FTE
1. | Comal Rural Clinic | Care Coordinator QMHP Case Manager 2.0
2. Care Care Navigator,
Comal RuralClinic | Care Navigation - o Community 1.0
Coordination/Continuity
Health Worker
3. | Comal Rural Clinic LCDC SUD/COPSD Case Manager 1.0
4. Peer
Comal Rural Clinic Support/Recovery Peer Peer Specialist 1.0
Support Peer
Specialist
S. Crisis Care
Crisis Service Coordinator/
Comal Rural Clinic Delivery Crisis T QMHP Crisis Team 1.0
Lead/MCOT
6. | Comal Rural Clinic Nursing Medical LVN/RN/CMA 1.0
7. . i . i
Comal Rural Clinic Commumty Transportation Communlty 1.0
Driver Driver
8. Comal Rural Clinic nge_nsed LPHA Therapist 1.0
Clinician
9. - . . Psychiatrist, PA,
Comal Rural Clinic Psychiatry Medical NP. Adult/Child 0.8
Total 9.8
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Satisfaction Overall
Input Service Needs Barriers with Service : ;
Satisfaction
Hrs.
Individuals
Family Members
Community
IDD Staff
~co0EO?
Satisfaction Overall
Input Service Needs Barriers with Service : :
Hrs Satisfaction
Individuals 1 Counseling/SUD/Peer| { Limited Providers 3.81 3.81
9 Transportation 9 Transportation
9 Crisis 1 Stigma
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Family Members | 1 Counseling/Peer 9 Transportation 3.57 3.57

9 Crisis 9 Counseling/Peer
9 Transportation 9 Crisis
Community 1 SUD/Peer 1 Lack of 4.04 4.12
1 Peer/Family Partner Counselling/Providers
9 Crisis Services 1 Lack of accessibility to
Clinics
9 Education
Staff 1 Counseling/SUD/Peer | § Limited Providers 4.36 3.81
Services 1 Lack of SUD Services
1 Transportation 9 Transportation
9 Education
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10 The population numbers referenced in this section are based on 2022 estimates. These figures were
selected to ensure consistency with the prevalence data utilized throughout the needs assessment,
providing a standardized reference point for all calculatios and comparisons.
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Graph created by the County Information Program, Texas Association of Counties.
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One Schreiner Center
819 Water Street, Suite 300
Kerrville, TX 78028
Phone: (830) 7923300 (EXT 2021)
Toll free: (833) HCMHDDC
FAX: (830) 795771

Werlein Crisis Stabilization Unit
643 Sheppard Rees Road
Kerrville, TX 78028
Phone: (830) 2575111 (EXT 2221)
FAX: (830) 255154

Youth Crisis Respite Center
614 N. Bishop
San Marcos, TX 78666
Phone: (512) 6679870 (EXT 3823)
FAX: (512) 3921870

IDD INTAKE LINE: (830) 383970

MENTAL HEALTH CRISIS HOTLINE: (877) 486660
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Edwards County {
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Edwards County is supported by two primary locations in Junction and Kerrville |

with approximately 1,990 individuals in a 2,128 square miles territory. Edwards
County is our most rural area with a population density of 1. Many individuals in
Edwards County travel 45 minutes or more to engage in services, or staff travel
to meet them in their home.
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In FY23 we provided services to 109 unduplicated individuals with approximately /m 7

50% females and 50% males, the predominate race is Hispanic with 56 7%, e K[t’z:’y’g:’l’ﬂ?;m \ale

40.0% White, 3.3% other or not shared and 86.7% of individuals speak English mc/ggpnn il SN 220 |

as their primary language. TATEPARK 4 ) 2118~ WILDCAT MT 198355
omm—m—mgMies KINNEY ' uvALDE

Unduplicated Individuals Served by Admission Program/Division with a Client Location of Edwards County and Service Count

1DD Provider LIDDA Mental Health csu
Edwards County 5 | Edwards County 7 | Junction Clinic Edwards County 1
Adult 14
Children 2
Kerrville Clinic
Adult 2
Children 1
Other Clinic Locations
Adult 5
Children 0
Total 5 Total 7 Total 23 Total
Service Count 614 Service Count 208 Service Count 278 Service Count 3
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Graph created by the County Information Program, Texas Assaciation of Counties.

1 The population numbers referenced in this section are based on 2022 estimates. These figures were
selected to ensure consistency with the prevalence data utilized throughout the needs assessment,
providing a standardized reference point for all calculatios and comparisons.
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One Schreiner Center
819 Water Street, Suite 300
Kerrville, TX 78028
Phone: (830) 7923300 (EXT 2021)
Toll free: (833) HCMHDDC

Werlein Crisis Stabilization Unit
643 Sheppard Rees Road
Kerrville, TX 78028
Phone: (830)257-5111 (EXT 2221)
FAX: (830) 255154

Youth Crisis Respite Center
614 N. Bishop
San Marcos, TX 78666
Phone: (512) 6679870 (EXT 3823)
FAX: (512) 3921870

FAX: (830) 795771

IDD INTAKE LINE: (830) 383970

MENTAL HEALTH CRISIS HOTLINE: (877) 48660
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Gillespie County is supported by two primary locations in Fredericksburg and é i 9 w;ﬁ:ﬁ |2
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Kerrville with approximately 26,988 individuals in a 1,062 square miles territory. _ | S o =
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In FY23 we provided services to 473 unduplicated individuals with approximately | b L -
. . . . P LR]" 2127
51.8% females and 47.1% males, the predominate race is White with 68.9%, v:t.“;t 2|%
- - - - . — J
19.0% Hispanic, 1.3% two or more races, 0.6% Black or African American, and | SO o Kgﬁ"ﬁgiﬁm
10.2% other or not shared and 82.7% of individuals speak English as their Ll s{ '“" %55}
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Unduplicated Individuals Served by Admission Program/Division with a Client Location of Gillespie County and Service Count

8 MILES

IDD Provider LDDA Mental Health csuU
Gillespie County 11 | Gillespie County 62 | Fredericksburg Clinic Gillespie County 16
Adult 298
Children 67
Kerrville Clinic
Adult 27
Children
Other Clinic Locations
Adult 21
Children 2
Total 11 Total 62 Total 413 Total 16
Service Count 4,539 Service Count 1,450 Service Count 7,186 Service Count 345
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1 Added one fulttime FTE Case Manager Crisis QMHP to provide services in Johnson
city at the Community Resource Center, this position workslirectly with EMS, this
need was identified from community meetings and community data that supported
higher crisis need and expanded services in this area outside of the MH Clinic

1 Added one fulttime FTE Care Navigator to provide services in Johnson city at the
Community Resource Center, this need was identified from community meetings
and community data that supported higher crisis need and expanded services in
this area outside ofthe MH Clinic.

1 Added one fulitime FTE Peer Specialist to provide services in Johnson city at the
Community Resource Center, this need was identified from community meetings
and data that supported higher crisis need and expanded services in this area
outside of the MH GCinic.

# Department Function Position Type Title FTE
1. Gillespie MH
Clinic/Blanco Care Coordinator QMHP Case Manager 2.0

County - 1100
2. Gillespie MH Care Navigator,

. S Care :
Clinic/Blanco Care Navigation Coordination/Continuit Community 1.0
County - 1100 Y| Health Worker
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3. Gillespie MH Crisis Care
Clinic/Blanco Crisis Service Coordinator/
County-1100 Delivery Crisis T QMHP Crisis Team 1.0
Lead/MCOT
4. Gillespie MH
Clinic/Blanco LCDC SUD/COPSD Case Manager 0.5
County-1100
5. Gillespie MH Peer
Clinic/Blanco Support/Recovery Peer Peer Specialist 2.0
County - 1100 Support Peer
Specialist
6. Gillespie MH
Clinic/Blanco Family Partner Family Family Partner 0.2
County-1100
. Gillespie MH Employment Employment
Clinic/Blanco Spec?’anst CCRS Spec?’anst 0.5
County-1100
8. Gillespie MH
Clinic/Blanco Nursing Medical LVN/RN/CMA 1.0
County-1100
9. Gillespie MH
Clinic/Blanco Licensed Clinician LPHA Therapist 1.0
County-1100
10. Gillespie MH -
CIiniclgIanco Psychiatry Medicall Psychiatrist, PA’ 0.5
NP, Adult/Child
County-1100
Total 9.7
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Satisfaction Overall
Input Service Needs Barriers with Service : ;
Satisfaction
Hrs.
Individuals
Family Members
Community
IDD Staff
~co0EO?
Satisfaction overall
Input Service Needs Barriers with Service : .
Satisfaction
Hrs.
Individuals 9 Counseling/Peer 1 Lack of Counseling
9 Psychiatrist/Medication | § Financial Concerns 5.0 4.0
1 Veteran Services 1 Poverty
Family Members | { Psychiatrist 1 Others understanding
1 Medication Trauma 4.0 4.0
1 IDD Provider Services | 1 Limited Providers
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Community 9 Substance Use 1 Lack of Transportation

Treatment 1 Lack of Counseling
9 Counseling Services 5.0 4.5
9 GeneralHealth 1 Limited providers
Services
Staff 9 Substance Use 1 Lack of Transportation
Treatment 1 Lack of Counseling 433 3.66

1 Counseling
i Transportation

Services
i Stigma
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Graph created by the County Information Program, Texas Association of Counties.
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12The population numbers referenced in this section are based on 2022 estimates. These figures were
selected to ensure consistency with the prevalence data utilizedhroughout the needs assessment,
providing a standardized reference point for all calculations and comparisons.
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One Schreiner Center
819 Water Street, Suite 300
Kerrville, TX 78028
Phone: (830) 7923300 (EXT 2021)
Toll free: (833) HCMHDDC
FAX: (830) 795771

Werlein Crisis Stabilization Unit
643 Sheppard Rees Road
Kerrville, TX 78028
Phone: (830) 2575111 (EXT 2221)
FAX:(830) 2575154

Youth Crisis Respite Center

San Marcos, TX 78666
Phone: (512) 6679870 (EXT 3823)

614 N. Bishop

FAX: (512) 3921870

IDD INTAKE LINE: (830) 383970

MENTAL HEALTH CRISIS HOTLINE: (877) 486660
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Hays County

Hays County is our most densely populated community and is supported by two ST g 2 R
primary locations in San Marcos and Kyle with approximately 241,067 1o “552‘5”1%;4, ood, oY

individuals in a 680 square miles territory.

In FY23 we provided services to 3,140 unduplicated individuals with
approximately 52.9% females and 47.1% males, the predominate race is White
with 46.7%, 37.0% Hispanic, 6 6% Black or African American, 2 5% two or more
races, 1.3% Asian, 0.3% American Indian or Alaskan Native, and 5.6% other or
not shared and 90.3% of individuals speak English as their primary language.

Unduplicated Individuals Served by Admission Program/Division with a Client Location of Hays County and Service Count

1DD Provider LIDDA Mental Health Ccsu

Hays County 45 | Hays County 278 | San Marcos Clinic Hays County 67
Adult 1,471
Children 264
Kyle Clinic
Adult 702
Children 291
Other Clinic Locations
Adult 142
Children 40
Total 45 Total 278 Total 2,878 Total 67
Service Count 10,833 Service Count 4,317 Service Count 36,686 Service Count 1,507
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cUavYrRecqUl AW I 2RAEUE Wel YWeH#HAHIY  RAGUIAWe U7 WHe !l 13w
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cl WWeHqR2DG! WI+FGe Ul RUNWYea !l W q¢ ¢ R WNWDA ¥ THLIR 6 LRy YL
D Gec Ut RYUOWRU#HAG2T Wt WelT T ROUNW GUARREGGRANDT W Ydat Aaw
ql¢ it awe Ul WRAGGI Y2RUNW 2GGY!I quWRUWE!T et W6 ¢ aqlls ¢
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Gl Y2RT JWe¢T T RqRYU¢cOW 2GGYIl qWnVYI Wgdwnl YsRUN
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# Department Function Position Type Title FTE
1 .
Hays ]I\-/I2I2)|OCI|n|c Care Coordinator QMHP Case Manager 7.0
2. | Hays MH Clinic- Care Navigator,
1200 Care Navigation : ?are . Community 2.0
Coordination/Continuity Health Worker
3. | Hays MHClinic - Crisis Care
1200 Crisis Service Coordinator/
Delivery Crisis T QMHP Crisis Team 5.0
Lead/MCOT
4, inic-
Hays YIZI;OC“”IC LCDC SUD/COPSD Case Manager 0.3
5. inic-
Hays MH Clinic Peer Support Peer Peer Specialist 2.0
1200
6. inic-
Hays MH Clinic Family Partner Family Family Partner 1.0
1200
7. inic-
Hays 2"2';5: linic Nursing Medical LVN/RN/CMA 3.0
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Hays MH Clinic Licensed Clinician LPHA Therapist 3.0
1200
9. | Hays MH Clinic- . . Psychiatrist, PA,
1200 Psychiatry Medical NP, Adult/Child 1.7
10. | Hays MH Clinic- Community
1200 Licensed Clinician MH Court Diversion 1.0
Coordinator
11. | Hays MH Clinic- . MH Court
1200 Psychiatry MH Court Coordinator 1.0
Total 27
# Department Function Position Type Title FTE
1 ey
Kyle |;/|7|-(|)(§:|Inlc Care Coordinator QMHP Case Manager 6.0
5. inic-
Kyle MH Clinic Peer Support Peer Peer Specialist 1.0
5700
6. inic-
Kyle MH Clinic Family Partner Family Family Partner 1.0
5700
7. inic-
Kyle MH Clinic Nursing Medical LVN/RN/CMA 2.0
5700
8. inic-
Kyle MH Clinic Licensed Clinician LPHA Therapist 1.0
5700
9. | Kyle MH Clinic- , : Psychiatrist, PA,
5700 Psychiatry Medical NP, Adult/Child 1.2
Total 12.2
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ql ¢ Ut G¢caqllt Waold AT Rr22RIGecoqUIdWR O WU T WY n WwWf ? 2 W
f EVI 2RHEINGIXUHYae Oq! Wne ®#IIE WHScaaUNUt WRUWG! Y2 R
RUI R2RI ec¢cit Ws Raq6Wf 2?2AWRUHG2T RUNDWe HAEIIL + Wa VY W
ql ¢cRURUNDAWe UT W Wt GRaqWWHel YowW~¢ U! Wnec G RGRIJE W
b GUHRCEORAIT WHIE IO 8 Wé ¢ UR Wl Ut GYI q¢ qRYULWHG ¢
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Satisfaction o I
Input Service Needs Barriers with Service veral
Satisfaction
Hrs.
Individuals
Family Members
Community
IDD Staff 1 Counseling Services 1 Lack of Transportation
9 Transportation 1 Lack of Counseling
9 IDDProvider Services/ Services 4.50 3.50
Supports; 9 Limited Availability of
Providers
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Satisfaction Overall
Input Service Needs Barriers with Service . .
Satisfaction
Hrs.
Individuals 9 Counseling/Peer 1 Lack of Insurance
1 Family Partner 9 Lack of Transportation 4.25 4.0
9 Lack of Education 9 Lack oflnsurance
Family Members | 1 Grief Group 9 Stigma 5.0 5.0
Community 1 Counseling/SUD/Peer | § Lack of Transportation
9 Transportation 1 Lack of Counseling
9 Crisis Services 4,5 4.0
9 Limited Availability of
Providers(IDD and MH)
Staff 1 Counseling/Peer 9 Lack of Transportation
9 Transportation 9 Lack of Counseling 4.33 3.66
1 General Health 1 Poverty/Insurance
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